A psychosocial approach to understanding young Australians' mobile phone behaviour by Walsh, Shari Poldi
WALSH, Shari Poldi 
 BPsych (Hons) QUT 
Thesis title:  
A psychosocial approach to understanding young Australians’ mobile phone 
behaviour. 
Supervisors: 
Dr Katherine White (Principal) 
Professor Ross Young (Associate) 
Professor Barry Watson (Associate) 
Citation: 
This thesis explored the relationship between the social psychological factors of 
self and social identity, self-esteem and the need to belong, and mobile phone 
behaviour among young Australians, aged 15 to 24 years. The thesis focussed on 
understanding young people’s psychological connection to their phone by 
identifying mobile phone involvement, conceptualised as people’s cognitive and 
behavioural association with their phone. A new measurement tool, the Mobile 
Phone Involvement Questionnaire, was developed and utilised throughout the 
research program. Qualitative and quantitative studies revealed that mobile use is 
integral to many young people’s social behaviour, mobile phones have become an 
important part of some young people’s sense of self, and that psychological 
factors influence young people’s level of involvement with their mobile phone. 
The thesis contributes to our understanding of young people’s mobile phone 
behaviour and raises important considerations for the role of technological 
communication devices in young people’s social development.  
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